summary of cover

HOLIDAY HOME INSURANCE

Working together with

boshers




As a major property insurer for over 100 years, Ecclesiastical's pedigree in this field of insurance is
second fo none. Although we have expanded considerably throughout cur history, we have never
lost sight of our objectives. We have complete faith in the products we provide and in the skills and
principles of the peocple who deliver them. We are committed fo working with owr brokers fo bring you
a guality imsurance policy with the highest possible standards of service.

We appreciate that no two holiday home cwnership scenarios are alike and we have therefore
worked closely with your broker, Boshers Lid, to ensure that the palicy is designed with the particular
needs of cwners of commercially let UK holiday homes in mind.
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This is 8 summary of the cover provided by the Ecclesiasiical Insurance Office ple Holiday Home
Insurance Scheme. This policy is only available fhrough Boshers Lid.

The policy will cover
=  Property damage
= Loss of rental income
= Liahilities
= Money with assault extension
= Legal expenses
In addition options are available for:

=  Termorism cover

The surmmary highlights the main features and benefits and significant exclusions to help you decide
if the policy meets your needs. A significant exclusion is something that may affect your decision on
whether the paolicy is suitable for you.

The policy document
The summary does not contain all the terms and conditions that may apply to the policy. Youw will find
the fermis and conditions in the policy document.

We will send your policy document to you after you have taken out the policy. If you wish, we can
send you a copy before you take out the policy or you can see it on the Boshers website
www_boshers co.uk/holiday-home-insurance.

Your policy schedule
When you take out cover with us we will send you a policy schedule that gives details of your cover
and the property insured.



These helplines are manned 24 hours a day 385 days a year.
= For all claims, call Ecclesiasfical on
0e45 603 3381
Alternatively a cdaim form can be obtained from Boshers on
01237 427992
or by visiting their website at www.boshers. co uk/holiday-home-insurance
= Emergency glass replacement (provided by Solaglas)
OB00 474747
The following helplines are provided by DAS Legal Expenses Insurance Company Lid (DAS):
= Eurolaw commercial legal advice
0147 534 2104
=  Tax advice (commercial)
0147 934 2104
= Counselling

47 534 2121

Unoccupied premises warranty

It is warranted that whensver the premises are left untenanted during the months of October fo April
inclusive you will arrange that either:

a) the central heafing system is brought into operation and a minimum reom temperature of not less
than 45°F or 7°'C maintained or

b} the water is furned off at the stopoock inside the premises and fhe domesfic water system draimed
and oiher services such as electricity and gas disconnected (other than as necessary o maintain the
central heating or security systems).

Inspection warranty
It is warranted that whenever the premises are left untenanted the premises must be inspected at
least every other week by you or an authorised person responsible to you.



This section covers buildings and contents including your perscnal effects against a range of insured
events such as fire, malicious damage, storm, escape of waler, impact and accidental damage.

Sum insured

Sums insured are increased by index-linking'
right up unil setflement of the claim, but you
must emsure your sums insured are adequate at
the outset.

Excess
That is, the first amount of each claim for which
you are responsible.

Theft or attempted theft

Accidental damage:

Covers most accidental damage that can oocur,
subject to some exceplions that insurers
generally consider fo be uninsurable. Examples
are shown on the right.

Emergency services

Damage caused by the emergency services fo
any part of your premises including the grounds
for which you are responsible.

Heating cil, gas and metered water
Charges payable for loss of heating oil, gas and
metered water.

Temporary removal of contents
a) for cleaning or repair
b} in the cusiody of you or your employaes.

Loss of keys
Zaining access andlor replacing the locks. at the

premises if the keys are lost or stolen.

You zelect fhe sums insured wivich will be the
muost we will pay.

in the evend of undennsurance 3 deduchion for
meang that the amound we pay for any claim wil
be reduced in proporfion fo the degree of
undennsurance.

Liwriit

Under the Confents definiion: for books, works
of arf, felevizion and audin’iideo equipment

£5 000 any one cfaim with & aingle arficle imit of
£1.500

You will hawve fo pay the first £50 of each claim or
the first £1,000 for claims for subaidence.

= exciuding damage caused by the insuned,
any member of fhe insured’s family, any
direcfor of the ingured or any person pou
employ.

= exciuding damage caused by cleaning.
s excluding corupdion of informafion on
computer 2ysfama.

= exciuding damage caused by police raida.
= amy in force if buwildings are ineured.

Livmit
£5 000 any one claim

Lirmit

£5 000 any one claim

= anly apphes if confents are insured.
Lirmit

£2 500 any one claim

= anly apphes if confents are insured.

Lirmit
£1. 500 any one period of insurance



Property in the open

We will provide cover for

a) fleodlighting, exdernal lighting and security
equipment fixed to the buildings or in the grounds
of the premises

b} groundsrmens’ eguipment while in the grounds
of the premises provided that mechanically or
electrically driven eguipment is immobilised when
not in use

¢} fxed or unfixed eqguipment in the grounds of
the premises ofher tham as in a) or b) abowve,

Hired-in property

Camage caused by an insured event for property
hired-in for the purposes of your commercial
haliday let.

Personal belongings

Personal effects, clothing., jewellery, watches and
phofographic equipment belonging to you and
your family residing at the insured premises and
contained in the premises.

Guests’ personal belongings
Guesis' clothing, personal belongings and
perscnal money.

Crptional

Cower for terrorism

Offers you cower for your property (and, if
insured, subsequent loss of rental income)
against terrorist acts committed by or on behalf
of organisations attempting to overthrow or
influence the government by force or vialence.

= anly apples if confents are insured.

Lirmit
£5 000 any one penod of neurance

= anly sppliss i confeniz are inzured.

Lirmit
10% of the contentz sum insued

= anly apphes if confents are ineured.

Lirmit
£1,000 any one cfaim with & aingle arficle imit of
£250

= anly apples if confents are insured.

= exciuding belongings inswed elzewhens.
Lirmit

Clofhing and personal belongings £1, 000 any
one person any one claim with a single anficle
livrwf of £250

Livriit

Personal money £100 any one person any one
claim



Loss of rental income

Cowvers your trading losses which follow a
damage claim under the Property damage
section.

Also we will pay for additional costs of working in
order to minimise a loss of rental income. Cower
is provided up to the maximum indemnity pericd
of 24 months.

Book debts

Following insured damage to your books of
account you will be covered for loss of
outstanding books.

Failure of telecommunication service
Business losses following actual physical
damage fo telecommunications property
anywhere in the LKL

Prevention of access

Accecs o or use of the premises being
prevented or hindered by damage to
neighbouring property by any of the events
insured by this section.

Motifiable disease, vermin, defective
sanitation, murder

Lossas following nofifiable disease, vermin or
defective sanitafion which cause restrictions on
the use of the premises on fthe order of the
competent local authaority and any losses
fallowing an occurrence of murder or suicide at

the premises.

Liwriit

Umnlezs you select a higher sum insured, the sum
insured (£75, 000Q) iz the most we will pay and fhe
maximum indemnify perod iz 24 montha

Livriit

£50 000 any ane penod of inaurance

= exciuding where you have failed fo keep fhe
minimum records we require fo deal with
your lazs Le. & monfhly record of the folal
amourd cufsfanding in cusfomer accounts,
sfored in 3 differenf locaton fo fhe onginals.

£5 000 any one incigdent

= exciuding any reafnciion of use of leas than 4
hourzs

Lirmit
\suximum indemnily penod iz 12 months



Employers liakiility

Covers the legal iakility of the policyhaolder for
injury foor illness of employees sustained in the
course of their employment.

As required by law we will supply a Cerbificate of
Insurance which should be displayed in a
prominent place.

Public and products liability

Covers the legal liakility of the policyholder for
accidental bodily injury fo third parfies or damage
to their property.

Personal liability

Covers the legal liability of the policyholder for
accidental bedily injury fo third parfies or damage
to their property caused in a personal capacity.

Lirmit
£10, 000,000 any one claim ncluding legal costs
and expenses

Lirmit

£3,000,000 any one event

We zhall not be kable for the first £100 of
compensation cosfs and expenzes payable for
any one accurrence af lozz of ar damage o
property nof belonging fo you.

Lirmit
£3 000 000 any one event



Mon-negotiable money such as crossed
chegues and money orders

Money on the premises (from meters)
Money in transit or from your own private
residence

Any other loss

Assault extension

Assault cover for injuries fo youw, your pariner,
your family members or your employees if
aitacked whilst camying your money.

Limit
£250,000

it
£304
Liwmif
£50:0
Lirmit
£304

Lirmit

Death

Loee of imbyfs) or eye(z)
Permmanent fofal disablement
Temporary tofal dizablement

£7, 500
£7 500
£7, 500
£75 per weak

Lirmit
for medical expenses iz 15% of the benefita
payable under fempaorary fofal diszablement

This section provides cover for legal fees or appeal costs arising from a wide range of legal disputes
that you may become imvolved in. The cover has been armanged in conjunciion with DAS Legal
Expenses Insurance Company Limited (DAS) who will handle claims on our behalf.

We will protect your legal position in the areas
shown below.

In civil claims it must be more likely than not that
the insured person will recover damages or make

a successful defence of their claim.

Employment disputes

We will negotiate for an insured person's legal
righis in an Employment Tribunal for a dispute
arising from their contract of employment.

Contract dis putes
We will negotiate your legal rights in a dispute
arising from an agreement for the sale, hire or

purchase of goods and services or in connection

with the buying or selling of your holiday l=t.

Limit £25,000 each claim

exciuding cozle and expenzes before wrtten
accepfance of & claim by DAS.

exciuding claims reported mare fhan 150

daya after the dafe youw should have known
abaout the incident,

excluding any claim relating salely fo

exciuding dizsputes over breaches of
profezgional duty.
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Bodily imjury
We will pursue your legal rights following
accidental death or physical injury.

Property protection

We will pursue your legal rights following
damage fo your holiday let for problems such as
nuisance and trespass.

Jury service

We will pay an insured person's salary or wages
for the time that they are off work while attending
jury senvice,

Legal defence

Defence of criminal prosecutions arising from
your employment. The defence of civil actions in
specified circumstances.

Holiday let
We will negoliate for your legal righis:

= gfter am event which causes physical

damage to your property.
= toewvict anyone in your property who does
not have permission fo be thars.

We will defend your legal rights if an event
arising from you letting your properiy leads to
you being prosecuted in a criminal court.

exciuding any gradually happening Wness or
bodily injury not cauzed by a specific or
sudden accident.

ax g ary claim relating fo 3 modor
vehicle.

excluding any wages that are recoverable
fram the courf or the inswed person's

Empoyer.

exciuding dizsputes of less than £1,000.
excluding claims reported mare than 30 days
affer the incident.

exciuding leazez of more than 56 days.
exciuding fhe first £250 of each claim.
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Your right to cancel in the cooling-off period

If you change your mind after insuring with us and receiving the full written policy details (including
the schedule) you have 14 days to write to the sender of the documentafion confirming that you do
not wish to continue. Mo charge will b2 made and amy premiwm you have already paid will be
refunded. You may make a claim up to the date you tell us you want to cancel the policy.

Our right to cancel

We have the right io cancel the policy by giving you seven days notice in writing sent by recorded
delivery to your last known address. i we cancsl the policy we will refund the part of your premium
which covers the cancelled pericd. This policy does not entitte youw fo refund if you decide to cancel
the policy after the cooling off period.

It is owr intenfion to apply the law of England and Wales fo youwr insurance confract unless you are
located im Scofland in which case the law of Scolland will apply. If there is any dispute as to which
law applies, it will be English law.

This contract is underwritten by:
Ecclesiastical Insurance Office plo.

Cur F5A register numbser is 113848,
Owr permitted business is general insurance.

You can check this on the FSA's register by visiting the FSA's website
wivw fea gov ukiregister

or by confacting the F5A on 0245 808 1234
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For further information on any
of our products, please speak
fo your insurance adviser,

Or visit us at
www.ecclesiastical.com

Warking tagedher with

@Eodtesiastical boshers

Besauriort House, Branswack Road,
Glosopyier GL1 1J4Z
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