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boshers







As a major property insurer for over 100 years, Ecclesiastical's pedigree in this field of
insurance is second o none. Although we have expanded considerabldy throughout cur
history, we have never lost sight of our objectives. We have complete faith in the products we
provide and in the skills and principles of the people who deliver them. We are commitited to
working with our brokers to bring you a quality insurance policy with the highest possible
standards of sendce.

We appreciate that no two holiday home cwnership scenarios are alike and we have therefore
worked closaly with youwr broker, Boshers Lid, to ensure that the policy is designed with the
particular needs of owners of commmercially let LUK holiday homes inomind.
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This claims service is provided by the Claims department at Ecclesiasfical Insurance Cffice
plc.

If you wish to report & new claim the serviee is available 24 hours a day 7 days a week.

For enguines about existing claims the service is available from Monday to Friday Sam o
Bpm.

The action fo be taken by the policyholder in the event of any incident which may give rise to
a claim is shown in the Claims condifions on pages 14 and 15.

Pleaze read this policy carefully to ensure it meets your requirements.

This policy document

This contains the general policy Preamble Definitions Exclusions Condificns Rights and
responsibilities and General memoranda which incorporate definifions and terms that apply to
the whale policy.

Individual secfions numbered 1 to 5 as shown in the table of contents each seifing out the
terms relating to that secfion and the definitions used specifically in that section. Al the
secfions availabde are shown but you must check your policy schedule (see below) to see
which sections are included in your policy.

The policy schedule

This shows information that is individual to youwr insurance e.g. the identity of the insured the
business being covered the pericd of insurance the sections in force the covers you have
chosen toinclude the limits that apply and any special clauses. We will send an updated
sc¢hedule at each annual renewal date and when changes are requesied by you or made by
us.

At renewal we may send you a further document called "Summary of Changes' — which shows

changes to the policy decument applicable fo this type of contract Please retain these
‘Summary of Changes” notices plus the latest schedule with your policy document.



The helpline services described have been arranged by us for the benefit of
our policyholders.

These helplines are manned 24 hours a day 365 days a year.

When calling any of the emergency helpline services please make sure that youw can give your
policy number. This can be found in the policy schedule.

This is provided by Solaglas. If you suffer glass breakage insured under your palicy youw can
call upon the services of Solaglas whose operatives will effect a rapid repair.

If you are insured for glass breakage Sclaglas will issue two separate invoices an invoice for
you to cover the amount of any policy excess and recoverable VAT and an invoice which is
sent direcily to us for the remaining costs.

If the glass is not insured youw will be solely responsible for the enfire cost of repairs.

The following are provided by DAS Legal Expenses Insurance Company Ltd
(DAS).

To help them check and improve their services all calls (except those related to counselling)
are recorded.

DAS will not accept responsibility if the Helpline Services fail for reasons they cannot confrol.

Please OO MOT telephone DAS fo report a general insurance claim. Call Boshers Lid or
Ecclesiasiical.

At the telephoned reguest of an official of the business DAS will provide legal advice on any
commercial legal problem affecting the business under the laws of the member couniries of
the European Unicn the Isle of Man the Channel Islands Switzerand and Monsay.

At the telephoned reguest of the Insured DAS will provide advice on any tax matters affeciing
the business under the laws of the United Kingdom.

DAS will provide all employess of the policyholder (including any member of their immediate
family who permanenthy e with them) with a confidential counsalling service owver the
telephone including where appropriate onward referral fo relevant voluntary andfor
professional services.



The following are provided by DAS Legal Expenses Insurance Company
Limited (DAS).

The DAS employment manual offers comprehensive up to date guidance on rapidly changing
employment law.

To view the Employment manual please visit the DAS website at

From the Home Page click on the Employment manual icon. All the sections of this web-
based document can be printed off for your cwn use.

Email DAS at

with your email address guoting your policy number and DAS will contact you by email fo
inform you of future updates fo the information.

At www dasbusinesslaw.co.uk you will find a free online reference full of the soris of letters
articles and forms. that will help you run your business successfully. DAS businesslaw users
can also access interactive document builders to help make composing commercial
documents as easy as passible.

From new legislation and employment issues fo property law and faxation you will find the

content provided by DAS businesslaw is updated regularly by legal experis to help you keep
your business one step ahead.

To register your details access the DAS businesslaw website at
www.dasbusinesslaw.co.uk

When asked for your policy number please insert your Ecclesiasiical policy number prefized
with ‘EIG" and the password is DASAT2301.



The Ecddesiastical Imsurance Office ple (the Company) the Insured named in the schedule
agree the following

= The Imnsured will pay the premium.

=  The Company will provide the cover described in this policy for any loss damage or
liability that cccurs during a period of insurance for which the Insured has paid a
PTEmium.

=  The policy and the schedule must be read fogether and any word or phrase which
has been explained in this palicy will have that meaning wherever it appears.

= This policy will be governed by Emglish law unless the Insured's residence (in the
case of an individual) or business is located in Scofland in which case the law of
Scotland will apply. If there is any dispute as fo which law applies it will b= English
|z

=  The language used in this policy and amy information in it will be English.



Each time the following words or phrases are used in this booklet they will be printed in bald
italic fype and will have the specific meaning shown below unless more specifically defined
under each individual policy secfion.

Building(s)

means the buildings of the premises including landlord's fochures and fittings staiues
fountsins and hot tubs permanently fixed into the grownd swimming pools tennis courts paths
drives terraces patios walls fences hedges and gates fixed aerials satellite dishes wind
turbines solar panels yards car parks roads and storage tanks all on the same site.

Business
means your oanership of the premises as a commercial holiday let.

Compufer

means compuier or other equipment meadia or system (or part of them) for processing sioring
or retrieving data o include withowt Emitation any microchip integrated circuit or similar device
or any computer software.

Contents

means all howusshold goods fumiture and furnishings fixtures and fitings contained in the
buildings of the premises which yow own or for which yow are responsible excluding guests’
effects.

In respect of books works of art television audicfvideo equipment a £1,500 single article limit
and a maximum of £5,000 any one property applies.

Damage
means physical loss destruction or damage.

Defined peril

means any of the insurable events specified in any sectionis) of this policy insuring property
excepting

a) accidental damage and

b} causes excluded from these insurable events.

Denial of service attack{s)

means any actions or instructions constructed or generated with the ability to damage
interfere with or othersise affect the availability of networks nebwork services network
conmeciivity or information systems. This includes but is not limited fo the generation of
excess traffic into network addresses the exploitation of system or network weaknesses and
the generation of excess or non-genuine traffic between and amongst netwaorks.

Excess
means the amount yow must pay towards any claim.

Mote if one incident results in a daim being made under more than one section of this policy
only ane excess (the higher amount) will apphy.

means England Scotland Wales Morthemn Ireland the Channel Islands and the Isle of Mam.
Hacking
means unauthorised access to any computer or other equipment or component or system or

itern which processes sfores fransmits retrieves or receives data whether your property or
not.

Insuredfivouirour
means the Insured named in the schedule.
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Insured property
means the insured property described in the scheduls.

Premises
means the buildings at the addresses shown in the schedule and the land within the
boundaries belonging fo them.

Terrarism

means any act including but not limited fo the use of force or viclence andlor the threat
thereof of any person or group(s) of persons whether acting alone or on behalf of or in
conneciion with amy organisation|s) or govermment(s) cormmitied for political religious
ideclogical ethnic or similar purposes or reasons including the intenfion to influence any
government and/or to put the public or any section of the public in fear.

Virus or similar mechanism

means program code programming instruction or any set of instructions intentionally
constructed with the ability to damage inferfere with or othenwise adversely affect computer
programs data files or operations whether involving seff-replication or not. This incudes but is
not linited o Trojan horses worms and logic bomkbs.

Wefourfus
means Ecclesiastical Insurance Office plo.

Each month we will adjust the buildings sum insuwred in line with the House Rebuilding Caost
Index (prepared by the Royal Institution of Chartered Sureeyaors) or an alternative indes.

We will not charmge youw for increases made to the sum insured after index linking. However at
the end of each period of insurance the renewal premium will be based on the adjusted sums
insured.

Index linking will contfinue from the date of damage until the resulting claim is setiled.



1 Property insured elzsewhere
Property maore specifically insured under another policy.

Z Radicactive contamination

a) Damage fo any property whatsoewver or any loss or expense whatsoever resulting or
arising therefrom or any conseguential loss.

b} &ny legal kability of whatsoewver nature directly or indirecty caused by or contributed fo by
or arising from

i} ionising radigtions or contamination by radioactvity from any nuclear fuel or from
any nucear waste from the combustion of nuclear fuel

i} the radicactive toxic explosive or other hazardous properties of any explosive
nuclear assembly or nuclear component thereof

Exclusions 2(b]) (i) and (i) do not apply to Cover 1 of the Liabilities secfion except in respect of
liahility of any principal and liability assumed by agreement.

3 War risks
We will not pay for loss damage or liability which is the direct or indirect result of any of the
following whether or not contributed fo by any ofher cause or event
- war
- imvasion
- aclivities of a foreign enenmy
- hostilifies or warlike operations (whether war has been declared or mof)
- civil war
- iy
- martial law
- military risimg
- rebellion
- revalution or inswurrection (meaning people rising up and rebelling against the
government by force)
- civil commofion which is so severe or widespread that it resembles a popular uprising
- military power (even if properly authorised by the duly elected government)
- usurped power (meaning power taken by force by any person or group including the
armed forces which is not the duly elected government) or
- properly being confiscated by any government or public or local authority.

Exclusion 3 does not apply to Cover 1 of the Liabilifies section.

4 Sonic bangs

We will not cover any damage by pressure waves caused by aircraft or ofther fiying devices
travelling at sonic or supersonic speeds.

b Uninsurable risks

We will not cover the following

=  The cost of maintaining buildings or contenis.



= [Damage that happened before cover under this policy started or any loss or damage
caused deliberately by youw.

»  Damage caused by wear and tear atmosphenc or climatic conditions (other than
storm or flocd) rot fungus insects vermin or any gradual cause.

=  Damage caused by faulty workmanship materials specification or design.
»  Damage caused by cleaning dyeing repair or restaration.
=  Mechanical or electrical breakdown.

*  Properiy being confiscated or detained by any government public or police
authority.

b Reduction in market value

We will not make any extra payment for a reduction in the market value fallowing a repair
reinstatement or replacement paid for under this policy.

T Electronic risks
Applicable to all sections except Liabilities.

a) Damage fo any computer or ofther eguipment or component or system or item which
processes stores fransmits retrieves or receives data or any part thereof whether tangible or
intangible (including buf withowt limitafion any information or programs or software) and
whether yowr property or not where such damage is caused by wvirus or similar mechanism
or hacking or denial of service atfachk.

b} Consequential loss directly or indirectly caused by or arising from virus or similar
mechanism or hacking or denial of service attack.

& Date recognition

Any consequential loss or other loss costs and expenses and any legal liability accidental
badily injury or damage to property directly or indirecily caused by or confributed to by or
consisting of or in any way relating fo or connected with the failure or possible failure of any
compuler

(a) correctly to recognise any date as its true calendar date

(b} to capture save or retain andfor comecthy to manipulate interpret or process any data or
imformaticn or command or instruciion as a result of ireating any date ctherwise than as
its true calendar date

() to capture save retain or cormectly process any data as a result of the operafion of any
command which has been programmed into any computer being a command wihich
causes the loss of data or the inability to capiure save retain or comecily to process such
data on or after any date

but this shall not exclude subsequent damage or consequential loss not otherwise excluded
which itself results from a defined peril.

10



9 Consequential loss

We will not cover consequential loss of any kind incurred by yow unless your schedule shows
that Section 2 Loss of rental income applies.

10 Terrorism
Any claim directly or indirectly caused by resulting from or in connection with terrorism
regardless of any other coniributory cause.

This insurance also excludes any claim directly or indirectly caused by resulting from or in
connection with amy action taken in controlling prevenfing suppressing or in any way relating
to ferrorism.

If we allege that by reason of this exclusion any dlaim is not covered by this policy the burden
of proving the contrary shall be upon o

Exclusion 10 does not apply to Cover 1 of the Liabilities section.

11



1 Your duty of care

You must take all reasonable steps to protect and maintain the property prevent damage or
injury amnd comply with laws by-laws or regulations.

2 Alteration of risk
If after the commencement of the insurance there is any alteration of the risk

(a) whereby the risk of damage accident or liability is increased

(b} whereby the premises are undergoing major structural alferations or major repair (that
dioes not include where workmen are allowed on the premises fo carmy out minor repairs
alterations or general maintenance not involving external scaffolding)

(c) whereby yowr interest ceases except by will or operation of law

{d) whereby an administrator or a liguidator or receiver is appointed or where you enter into &
voluntary arrangement

(2] whereby the premises cease o be let to the general public or there is amy other material
change in use of the premises

it is a condition of this policy that immediate notice is given to ws.

Upon any alterafion as described above we shall be entitled to cance| the palicy from the date
of such alteration or impose special terms or charge an additional premiwm.

3 Cancelling the policy

If affer insuring with ws and receiving the full written policy decumentation including the
schedule you subsequently change yowr mind youw have 14 days to write to the sender
confirming that yow do not wish fo continue. Mo charge will be made and any premium pou
have already paid will be refunded. ¥ouw may make a claim up to the date youw advise of your
decision to cancel the policy.

In circumstances other than any alteration of the risk (see condition 2) we may cancel the
policy or any section of it by sending seven days” nofice by recorded delivery fo youw at pour
last known address and shall refund to yow the proportionate premium for the unexpired
pericd of cowver.
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4 Warranties

Every warranty to which the propery or risk insured or any itemn thereof is or may be made
subject shall from the fime the warranty attaches apply and continue to be in foree during the
whaole currency of this policy and non-compliance with any such warranty in so far as it
increases the risk of damage shall be a bar to any claim in respect of such damage.

Unoccupied premises warranty
Itis warranted that whenever the premises are left untenanted during the months of Cctober
to April inclusive youw will arrange that ether

a) the cenfral heafing sysiem is brought into operation and a minimum reom temperature of
not less than 45°F or 7' C maintained or

b} the water is turmed off at the stopcock inside the premises and the domestic water system
drained and other services such as eleciricity and gas disconnected (other than as necessary
to miaintain the central heating or security systems).

Inspection warranty
Itis warranted that whenever the premises are left unienanted the premises must be
inspected at least every other week by youw or by an authorised person responsible fo yow.

& Fraudulent claims

If your (or anyone acfing on youwr behalf) make a claim which is at all false or fraudulent or
supports a claim with any false or fraudulent staternent or document we will vaid the policy
and you will forfeit all ights under the palicy. In such circumstances we retain the right fo
keep the premium and fo recover any sums paid by way of benefit under the policy.

6 Multiple insurances

If at the fime any claim arses under this policy there are any ofher inswrances in force
covering the same damage or liability we shall not be lable for more than owr rateable
proporiicn and if such ather insurance is subject to any condition of underinsurance this policy
if mot already subject fo any condition of underinsurance shall be subject o that condition of
umderinsurance.

If at the fime of any claim ansing wnder this policy youw are or would but for the existence of
this policy be enfitled to indermnity under any other policy or policies we shall not be liable
except in respect of any additional amount beyond the amount which would have besn
payable under such other policy or policies had this insurance not been effected.

Irrespective of the number of policies issued by ws which provide cover fo an insured person
we shall not pay the benefits under more tham one policy for any one occoumence.
The policy which provides the greatest benefit shall apply.

7 Arbitration

If any difference shall arise as fo the amounis that should be paid under this policy (liability
being otherwise admitted) such difference shall be resolved by arbifration in accordance with
the statutory provisions in force at the time by

{a) an arbifrator agreed to in writing by the parfies or if the parties cannot agree

(&) an arbitrator appointed by the Chartered Institute of Arbifrators following a request from
either party after a seven day written nofice by ocne party to the other requiring an agreement
You must not iake kegal aclion against us over the dispute before the arbitrator has reached a

decision.
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Your duties
On the happening of any incident which may give rise to a claim you shall
1. General — all sections
(a) Take all practicable sieps to recover property lost and ofhenwise minimise the claim.

(b} Inform the Palice immediately if the damage is caused by thieves malicious persons or
vandals or by riot civil commeaotion strikes or labour disturbances.,

(o) Nofify ws as soon as possible.

{d) At o request and at owr expense do or allow to be done everything reasonably
required by wus for the purpose of making any recoveries from other parties (whom we
would be entitled to pursue upon setflement of yowr claim) whether such acfion is
necessary before or afier we pay pour caim under the policy.

2. Property damage section

{a) Within 30 days or such further fime as we may in writing allow deliver to ws a written
claim providing at your own expense all details proofs and information regarding the cause
and amount of the damage as we may reasonably require fogether with details of any other
insurances on any property insured by this policy and (if demanded) a statutory declaration
of the truth of the claim and of any related matters.

Mo claim under these sections shall be payable unless the terms of this condifion have
been complied with.

(b} If we elect or become bound to reinstate or replace any property produce at your oan
expanse and give fo us all such plans documents and information as we may reasonably

require.

Howewer we shall not be bound to reinstate exactly or completely but only as circumstances
permit and in reasonably sufficient manner and shall not im any case be bound fo expend in
respect of any one of the items insured more than the sum insured.

3. Lo=s of rental income section

'Within 30 days after the expiry of the indemnity perod or within swch furfther time as we
miay inwriting allow at powr cwn expense deliver o us a staternent setting out parliculars of
the claim together with details of all other insurances covering any part of the damage or
resulting loss of rental income.

You shall at your own expense also provide ws with such books of account and other
business books vouchers imvoices balance sheets and other documents proofs information
explanafions and other evidence as may reasonably be required by ws for the purpose of
investigating or verifying such claim together with (if demanded) a stafuiory declaration of
the truth of the daim and of any related matter.

Mo clairn wunder this section shall be payable unless the terms of this condition have been
complied with and in the event of non-compliance any payment on account of the claim
already made by ws shall be repaid o ws.
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4. Liabilities section

{a) Mot make or allow o be made on powur behalf any admission offer promise payment or
indemmity withouwt owr written consent.

{b) Forward to ws every letfer claim writ summaons and process immediately upon receipt
without acknowledgement and advise ws in writing as soon as you have any knowledge of
any impending prosecution inguest or fatal injury inguiry in connection with that event.

QOur rights
1. All zections except the azsault extension of the Money section

(a) e may start take over defend and conduct any legal action in youwr name or prosecuie
in your name for owr benefit any claim for indemnity or damages and shall hawve full
discretion in the conduct and setflement of any such acfion.

(b) e may enter any bullding where damage has ocourred to deal with yowr claim and to
take temporarily for safe-keeping any property insured by this policy.

We have the right fo the sahvage of the insured property but you may not abandon
property to ws.

This paolicy shall be proof that youw have given ws authorty fo exemncise ouwr rights under this
caondifion.

2. Liabilities section
We may at any time pay fo yow the limit of indemnity

{a) im the case of Employers” Rability or Prosecufion defence cost claims after deduwction of
any sum or sums already paid or incurred

(k) in the case of Public products and personal Bability claims after deduction of any sum or
sums already paid or incurred as damages or any less amount for which at owr discretion
any claim or claims can be seftled and we will then relinguish contrel of any such claim and
be under no further liability except that in respect of any Public and products liability claim
{other than any claim onginafing from within the legal junsdiction of the United States of
America or Canada) we will also pay any legal costs incurmed prior to the date of such
payment.

3. Asszault extension of the Money section

We shall in the event of death of any insured person be entitled to have a post mortermn at
QU EXPEMNSE.
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We may enter any building where damage has occurred to deal with youwr claim and to
femporarily take for safekesping any property of the insured and fo deal with salvage in
a reasonable manner. Howewver youw must not abandon any property fo us.

W¥e may take owver and deal with in your name the defence or setilement of amy claim.

We may take proceedings in your name but at our expense to recover the amouwnt of
any payment we hawve made wnder this policy. Yow must give us all the information we
may need fo make these recoveries.

A person or company whao is not party to this policy has no right under the Confract
(Right of Third Parties) Act 1820 to enforce any term of this palicy but this does not
affect any right or remedy of a third party which exists or is available apart from that Act.

Designation
Far the purpose of determining where necessary the heading under which any property is
insured we agree fo accept the designation under which such property has been entered in

your books.

Construction
Certain of the buildings or cufbuildings insured are built ofther tham with brick stone or

concrete or roofed other than with slates tiles concrete metal asphalt or sheets or slabs
composed of incombustible mineral ingredients.

16



Your schedule will show if this section applies and the cower in force

Damage to the insured property caused by
any insurable event as insured in pour
schedule.

1. Fire lightning explosion or
earthquake

2. Storm or flood

17

Excluaiona (i) fo (i) below are genera!
exciuzions applying fo any claim made under
the Properly damage sechion.

(1] The amount of any excess shown in your
scheduwle.

il Damage cawsed by palfufion or
contamination buf this shall mot exclude

damage to the insured property caused by

al poflution ar confamination which ifaelf
results from any of the inswed events ofher
than 12 Accidentsl damage

b} any of the insured events other than 12
Accidenfal damage which itzelf results from
poliufian or confamination

(i) Aoveshie propery in the open except 33

apecifically provided for by any exfenaion fo
this sechon.

{il Damage by fros.

(4] Damage fo fences hedges or galea.

{#1) Damage aftributable aolaly fo change in
the wafer fable fevel



4. Subsidence or heave of the site on
which the buildings stand or landslip

4. Riot

Rict, civil commotion, strikers, locked-out
workers or persons taking part in labowr
disturbances.

5. Vandalism or malicious acts
Malicious persons not acting on behalf of or
in comnection with any political organisation.

6. Any aircraft flying object (or items
dropped from them) vehicle train or
animal colliding with the buildings

18

(il Damage fo awimmming pools fennis courfa
paths drives fermaces pafios walls fences
hedges or gates [unless the main building iz
damaged at the =ame fime).

(i} Damage fo solid foor siabs or damage
resulting from the slabs moving (unfezz the
foundations beneath fhe owfaide wallz of the

mgin building are damaged af the 2ame
time).

(i) Damage resulfing from nomal setflameant
shrninkage or expansion.
{w) Damage caused by new strucfures or

rmewdy made-up ground seffiing or bedding
oA,

vl Damage due io coasfal or river ernzion.

{vil Damage resulfing from demolizhing
aifering or repairing the buildings.

{vwii} [Mamage where compensation is
prowided by law.

{wiii}) Damage affrbufable solely fo change in
the waler table level

(il Damage in Northermn reland.

(i} Damage resulfing from ceesation af work.

{il Damage causzed by fhe insured any
member of the insured's family any direcior
of the inswred or any person yow employ.

(i} Damage in Northern reland.

{iif) Damage resulfing from ceazation of work.



7. Water or oil

[a) escaping fram any fixed water or heating
cystem or any fixed oil fired heating system
washing machine dishwasher refrigerator
freezer water bed or fish fank in your
premises.

(b)We also cover the additional il or metered
water charges incurmed by you following
damage to the water ar heating systems
located in or serving the premises provided
we have accepted a claim for such damage
to the systern under this policy.

&. Burst pipes

Freezing of water in any interior foced water
or heating appliance or installation im yowr
premises.

9, Theft or attempted theft
10. Any satellite dizh television or
radio aerial wind turbine solar panel or

security equipment breaking or
collapsing

11. Falling trees branches telegraph
poles lamp posts or pylons

12. Accidental damage

19

Damage caused by the insured any member
of the insured’s family any direcfor af the
insured or any perzon you employ.

Damage fo fences hedges or gafes andfor
the cosf of removing any iree branch
telegraph pole lsmp post or pylon (unleaa the
main building garage or cutbuwiding iz
damaged at the zame fime).

{il Damage which iz specifically menfioned
elsewhere under this section.

(i} Damage caused by or conaizting of

{iil) Breakage of elecirical valves bulbs or
tubesz umleas the equipment in which they are
confained iz damaged at the zame fime.

(e} Damage to & buildimng or structune caused
by ite own collapee or cracking.

{v] Damage to patha car parks drives paved
and ofher hardsfanding areas unleass the
mgin building is damaged at the zame fimea.



13. Damage to services

Accidental damage to semvice pipes cables
sewers and drains serving your premises for
which yow are responsible. This includes the
cost of clearing blockages.

14. Glags sanitary fixtures and signs
Accidental breakage of glass sanitary focures
or signs including the reasonable cost of

a) repairs to framework following breakage of
glass

b} necessary boarding-up pending
replacerment of the glass

c) in the case of mulliple glazing the
additional cost of re-creating vacuums ar the
purchase and installation of new sealed units.

15. Sprinkler leakage

Accidental escape of water from any
autornatic sprinkler installation on the
premises not caused by explosion
earthguake or heat caused by fire.

16. Trace and access

The costs and expenses necessarily and
reasonably incurred by yow with owr consent
in locating the source of a leakage of il or
water at your premises and subsequent
repair of the damage caused by locating the
SOLICE.

Limat £5,000 any one claim.

17. Damage by emergency services

(i buildings are insured)

Damage at any part of your premises
caused by the emergency services in
circumistances where such damage would
not otherwise form part of & valid claim under

this section.

This includes damage which occurs when
the emergency services are responding fo
potential danger to property or injury to
persons.

Limat £5,000 any one claim.

20

{7} Breakage of giazs while nof fixed.

(i} Breakage occazioned by or traceable io
atferafions fo the premises or in the glasa
being carmed out by you o DEFSONS WoU
employ wherahy the rizk of breakage i=
increased.

{iit}] Damage fo bulbz ar tubes unleaz the
aigns in which they are confained are
damaged at the same fme.

Damage caus=d by paolice Eids.



18. Sale of the building
If the insured shall have contracted to sell
the building and the property is not insured

elsewhere the purchaser will have the benefit

of the insurance under this section for the

pericd from exchange of confracts (or if in

Scotland the written offer and accepiance)
until the sale s complated.

Extensions 18 fo 24 only apply if confents are insured

19. Loss of keys
The reasonable cost necessarily incumred in
replacing door or window locks at the

premises including locks fo safes and alamms

following theft or loss of keys.

Limat £1.500 any one claim.

20. Hired-in property

Damage by an insurable event o confents
hired-in for the purposes of the business for
which yow are responsible.

Limnit 10% of the contents sum insured any
one penicd of insurance.

21. Perzonal belongings

Personal effects clothing jewellery watches
and photographic equipment belonging to
your and your family whilst residing at the
premises and contained inthe premises.

Lirnit £1,000 any one caim (subject fo a
rmaximum single arficle limit of £250).

22, Guests’ personal belongings
Guesis' clothing and personal belongings
(including personal money for an amount not
exceeding £100) and contained whilst in the
premises,

Limnit £1,000 any one persan any one claim

(subject to a8 maximum single arficle limit of
E250).
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Bankers' cards credif and debif card's and
pedal cyclea.

pedal cycles and belongings othenwise
inaured.



Z23. Property in the open

Damage to the following property by the
insurable events

a) fleodiighting external lighting and security
equipment fixzed to the buildings or in the
grounds of the premises

b} groundsmens’ equipment while in the open
grounds of the premises provided that any
mechanically or electrically driven equipment
is immobilised when not in use

¢} fixed or unfixed eguipment monuments
statues garden decorations and ormaments in
the grounds of the premises (other tham
provided by a) and b) abowve).

Limnat £5,000 any one penod of insurance.

24, Temporary removal of contents
Contents are covered following damage as
insured by this section whilst termpaorarily
remowed for cleaning renowvafion repair or
other similar purposes amywhere in the
geographical limits.

Limnat £2,500 amy one claim.



Buildings (i
(a) At owr option the cost of repairing the
damage to the buildings or if the damageis (i)
beyond repair the cost of replacing the

buildings or we will arange for the work fo

be camied out.

We will not deduct any amount for wear and
tear unless

(i} the buildings are in a poor state of repair
or decorafion ar

(i} there is unnecessary delay in carnying aut
the work or

{iii) repair or replacement is not carmied out.

(b} The following additional costs all
reasonably and necessarily incurred in repair
or replacement following insured damage

(i} reasonable architects” surveyors” i)
consulfing engineers’ and other professional
fees

(i} the cost of complying with European
Unian leqgislation Local Autharity Buildings
Regulations ar ofher statutory requirements
up to 15% of the sum insured by fhe relevant
itermn

(iii) the cost of remaining debris demalition
shoring-up or propping.

We will also pay for costs and expenses
necessarily incurred by yow with owr consent
in rermoving fallen trees within the grounds of
the premises provided that

a) the trees have fallen as a result of an
insurable event which is in force and

b} the buildings of the premises are
damaged by the same insurable event
occurring at the same time and a claim for
this damage has been accepted by ws.

Fees ar any ather cosfs ncurred in
the preparation of a claim.

(g} The cosf of work stipulsfed in any
nofice already senved UDon oL,

(b} Undamaged parts of the
buildings (except the foundsfiona of

damaged paeis).
{c] Damage to buildings not insumed
{d) The cost of an exisiing work

fa) The amourd of any charge or
aesesement anzing owl of capial
appreciation which may be payable
in respect of the property by wou
stipuisfions defailed in any sfatutory
FEquIremenis.

fal The cost incurmed in remaoving
debwiz ather than from the aite of the
properfy damaged and fhe ares
immediately adjacent to such aife.
ih) Costs arising from podution or
contaminalion of propery nof insured



Contents

Following insured damage we will replace or
will pay for the cost of replacement as new
except for items that can be economically
repaired where we will pay for the cost of
repair.

We will only pay the cost of repair so far as
that may be practicable or the cost of a
modern replacement.

We will not deduct any amount for wear and
tear (except for items insured under
extensions 21 and 22).

Underinsurance
Unless otherwise shown in the scheduls or elsewhers in this policy the sum insured by each
itarn of insured properfy is subject to the following condition of undernsurance.

If the property inswred by any item of this section shall at the commencement of any damage
to such property be collectively of greater value than swch sum insured (adjusted for index-
linking) yow will be considerad as being your own insurer for the difference and shall bear a
rateable proporiion of the loss accordinghy.



Your schedule will show if this section applies and the cower in force

To the extent that you are accountable fo fhe tax authorities for Value Added Tax all terms in
this section shall be exclusive of such tax

For the purpose of these definiions any adjustments implemented in curent cost accounfing
shall be disregarded.

Definitions

Each time the following words or phrases appear in this secftion in bold italic type they will
take the specific meaning shown below. Where words or phrases are mot highlighted in this
mamnner the normal every day meaning of the word or phrase will apply.

Annual rent receivable

means the actual annual rent prevailing af the commencaement of the pericd of insurance or
the estimated annmual rent receivable during the pericd of insurance after allowance for rent
reviews whichever is the greater.

Damage

means as defined under "What is covered’, page 26.

Indemnity period

means the period beginning with the occwrrence of the damage and ending not later than the
expiry of the maximum indemnily pericd specified in the schedule thereafier during which the
results of the business shall be affected in conseguence of the damage.

Insured events

Unless stated otherwise in the schedule means those events which are insured by the
Property damage section provided that for the purpose of this section 'explosion’ shall include
explosion of any boiler or economiser on the premises.

means illmess sustained by any person resulfing from

{a) food or drink poisoning or

(b} any hurnan infectious or human contagious disease (excluding Acguired Immune
Deficiency Syndrome — AIDS) an outbreak of which the competent local authority has
stipulated shall be notified to them.

Rent receivable
means the amouwnt of the rent and service charges received or receivable from the letting of
the premises specified in the schedule.

Standard rent receivable

means the rent receivable during the period comesponding with the indemnity period in the
12 months immediately before the date of the damage appropriaiely adjusted where the
indemnity period excesds 12 months (fo which such adjustments shall be made as may be
necessary to provide for the trend of the business and for variations in or other
circumstances affecting the business either before or after the damage or which would have
gffected the business had the damage not occurred so that the figures thus adjusted shall
represent as nearly a5 may be reasonably practicable the results which but for the damage
would have been obtained during the relative period after the damage).



If amy building or ofther property cwned by
you at the premises specified in the
schedule for the purpose of the business is
destroyed or damaged during the period of
insurance by any of the insured evends
[destruction or damage so caused being
termed damage) and the business camied
on by you &t the premises is in consequence
interrupted or interfered with

We will pay fo youw in respect of each item in
the schedule the amount of loss resulfing
from such damage in accordance with the
terms of this section

Provided that

(1) owr liability shall not exceed the sum
insured for each ttem nor in all the total swm
insured

(2] at the time of the damage there shall be
an insurance in force covering pouwr interest
in the property at the premises against
damage and that payment shall have been
made or iability admitted under that
insurance {buf this proviso shall not apply if
no payment is made under such insurance
salely owing to the operafion of an excess).

Amount payable

The insurance under this section in respect of
rent receivable is imited to

(a) koss of renf receivable and

(b) addifional expenditure

and the amount payable as indemmnity shall
be

(a) in respect of loss of rent receivable the
amount by which the rent receivable during
the indemnity period shall in conseguence
of the damage fall short of the standard rent
receaivahble

(b} in respect of addificnal expenditure the
additional expenditure necessarily and
reasonably incurred for the sole purpose of
avoiding or diminishing the koss of rent
receivable which but for that expenditure
would have taken place during the indermmity
period in consequence of the damage but
not exceeding the amount of the reduction in
rent receivable thereby avoided less any
sum saved during the indemnity period in
respect of such of the charges and expenses
payable out of rent receivable as may cease
or ke reduced in consequence of the
damage

provided that if the sum insured by this ifem
is less than the annwal rent receivable (or a
proporiicnately increased multiple of it where
the maimum indemnity period exceeds 12
months) the amount payable shall be
proporfionately reduced.
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Professional accountants® charges
Any particulars or details contained in pouwr
books of account or other business books or
documents which may be requested by us
under Claims condition 3 for the purpose of
investigating or verifying any claim maybe
produced by professional accountants if at
the fime they are regularly acfing as such for
your and their report shall be prima facie
evidence of the parficulars and details to
which such report relates

We will pay fo youw the reasonable charges
payable by you fo your professional
accountants for producing such particulars or
details or any other proofs information or
evidence as may be required by ws under the
terms of Claims condition 3

provided that the sum of the amownt payable
under this clause and the amount otherwise
payable under this section shall in no case
exceed the sum insured.

Payments on account
Payments on account will be made during the

indemnity period if required.

The insurance by this section is extendad fo cover loss as insured hereunder directly resulting
from interruption of or interference with the business camed on by you at the premises in
consequence of the following

1 Prevention of access Any restrichion of use of lezs than 4 hours.
We will extend the cover under this section fo

losses arisimg where use of the premises is

prevented or hindered by damage to

neighbouring property and such damage

would form an accepiable claim under the

Property damage section of this policy if the
damage occurred at the premises.
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2 Utilities

We will extend cover under this secfion to
include damage by any of the insured
events at any

(a) generating station or sub-station of the
electricity supply undertaking

() land-based premises of the gas supply
undertaking or of any natural gas producer
linked directly therewith

(c) waterworks or pumping station of the
water supply undertaking

(d) land-based premises of the
telecommunications wndertaking

from which the premises cbtain electricity
gas water or ielecommunications services

provided that owr liability under this extension
in respect of any one occurrence shall mot
excesad fhe sum insured by the items or any
limit of liability shown in the schedule.

3 Book debts

If following damage to your books of account
or other business books or records at the
premises by any of the insured events you
are unable to trace cutstanding debit
balanees owed to you we will indeminify yow
far such loss in the following terms

(a) e will pay the difference between the
total cutstanding debit balances and the total
of the amounts received or fraced in respect
of such balances.

(b} e will pay for the additional expenditure
incurred with owr previows consent in tracing
and establishing custorners’ debit balances
gfter the damage.

ic) We will pay for reasonable professional
accountants’ charges necessarily incumed in
providing any evidence required by ws in
support of a claim.

The mast we will pay under this extension is
£50,000 any one period of nsurance.

Special condition

Itis a condition precedent fo liability under
this extension that yow keep a record of the
total amownt outstanding in customers’
accounis as at the end of each month and
withim 20 days of the end of each momnth
deposit this record in a building other tham
that in which the original records are kept.

deliberafe falziication of business records
abnormal condifion of frade or from bad
debiz.



4 Failure of supply

Failure of the supply of electricity gas or
water at the terminal ends of the supply
undertaking's feeder at the premises from
any cause other than the deliberate act of the
supply undertaking in withholding or
resiricting supply.

Limat £5,000 any one incident

5 Failure of telecommunication
services

Failure of the telecommunication services at
the premises fallowing actual physical
damage of or to telecommunications property
anywhere in the geographical limits.

Lirnit £5,000 any one incident

& Motifiable disease vermin defective  Coste incwred in the cleaning repair
sanitation murder replacement recall or cheching of property.
We will extend the cover under this section o

losses following

(a)li}) any occurrence of a nofifiable disease
at the premises or atiributable to food
or drink supplied from the premises

(i} the discovery of an organism at the
premises likely to result in the
ooccurrence of a nofifiable disease

{iii) any occurrence of a notiffable disease
within a radius of 25 miles of the

premises
(k) the discovery of wermin or pests at the
premises
(c) any accident causing defects in the drains
or other sanitary amangements at the
premises
which causes restrictions on the use of the
premises on the order of the competent local
authority
(d) any occurrence of murder or suicide at the
premises,

For the purposes of this extension the
rmaximum indemnity period is 12 months.

Index linking
The sum insured for each item inswred under this section shall be adjusted in accordance with
a suitable index selected by us.

The annual remewal premiwm will be amended accordingly.



Premium adjustment clause

If the rent receivable eamed (or a proportionately increased multiple of it where the
maximum indemnity period exceeds 12 months) during the financial year of 12 months most
nearly concurrent with any period of insurance as certified by your auditors is less than the
sum insured a pro rata refurn of premium not exceeding 50% of the premium paid on each
sum insured for such period of insurance will be made in respect of the difference.

If any damage cocurs which gives rise to a claimn under this section the refurn in premium
made will be in respect of the difference in renf receivable which is not due o the damage.
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Your schedule will show if this section applies and the cower in force
Definitions

Each time any of the following words or phrases appear in this section in bold italic type they
will fake the specific meaning shown below.

Where words or phrases are not highlighied in this manner the normal everyday meaning of
the word or phrase will apply.

Asbestos
means asbestos asbesios fibres or any derivatives of asbestos including any product
containing any asbestos asbestos fibres or any denvatives of asbestos.

Bodily injury
means bodily injury death disease or lllness.

Business

means those aciivifies relating to your commercial holiday ket conducted solely from
premises in the geographical imits including

(a) the ownership repair and mainiznance of your property and premises

(k) the provision of fire and security services maintained only for the profection of pramises
owmned or cccupied by you

(c) private work undertaken by an employed person with your prior consent for a director

partner or employee of yours
but this does not include any work underiaken offshore.

Data
means information represented or stored electronically including but not limited fo code or
saeres of instructions operating systems sofftware programs and fimmware.

Employed person

means

(a) any employee

(b} any person supplied to or hired or bormowed by yow on your behalf, or any work
experence student or youth fraining scheme participant while under yowr direct control and
SupErision.

Employee(s)
means any person under a contract of service or apprenticeship with yow.

Eveniis]

MEeans one occurrence of seres of occurrences arising from or atfributable fo one source or
original cause.

Injury

means bodily injury wrongful armest or false impriscnment.
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Legal costs

MEans
(a) claimant's costs and expenses recoverable from pow in respect of any claim which is the
subject matter of indemnity under this policy
(k) (i) the costs of legal representation at
(1} any coroner's inguest or injury in respect of any death
(2} procesdings in any court arising cut of any alleged breach of statutory
duty which may be the subject of a claim for indemnity under this section of
the podi
() all uﬂmrﬂ and expenses in relafion to any matter which may form the subject
of & claim for indemnity wnder this secfion of the policy incurred with owr prior
written consent.

Offshore

means embarkation onfo a vessel or aircraft for conveyance to an offshore rig platfiorm or
service or accommodation vessel until disembarkation from the conveyance onto land upon
return from such offshore rig platform or service or accommodation vessel.

Pollution or contamination
means injury or damage directly or indirectly caused by or arising out of pollution or
contamination of buildings or other structures or of water land or the atmosphers,

Principal

means any party (other than a director partner or employee of yours) on whose behalf yow
are undertaking work (excluding the sale or supply of products) in conneclion with the
business.

Products

means goods (including containers and packaging) not im powr custody or control sold
supplied installed erected serviced repaired altered or freated by youw in connection with the
business from any premises within the geographical limits.

Any emor in fhe sale supply or presentation of such goods is included in this definition.

Property
means material property but this does not include data.

Youw'your/yours
means the nswred named in the schedule.

Unless we specifically siate otherwise we will also indemnify
(a) your personal representatives in respect of legal liability incured by you
(b} at your request
(i} amy principal
(i} any director partner or employed person of pours
in respect of liability for which yow would have been entifed fo indemnity had the claim been
made against youw
(c) any director pariner or employee of yours in respect of private work carried out with your
prior consent by an employed person for such director partner or employee.

We will not provide an indemnity fo any medical or dental practiioner in respect of medical
sarvices provided.
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Cover 1 - Employers’ liability

This insurance is provided on a 'Costs Inclusive’ basis. This means that legal costs are
included within the Limit of indemnity specified in the schedule.

We will indemnify youw against your legal
liakility to pay damages and legal costs
arising out of bodily injury to an employed
person caused during the pericd of
insurance

(a) within the geographical imits or

(k) while tempaorarily outside these territories

in connection with the business.

The total amount we will pay in respect of

(a) any one event which is directly or
indirectly caused by results from or is in
conneciion with any act of terrorism shall not
exceed £5 000,000

If we allege the bodily injury has resulted
from terrorism the burden of proving the
contrary shall be upon pou

(&) any other event shall net exceed the limit
of indemmnity shown in the schedule.

This insurance complies with the provisions
of any law enacted in the geographical
limits relating fo the compulsory insurance of
liahility to employ=es. You will repay any
sums paid to ws which we would not have
been obliged to pay but for the provisions of
such law.

Subject fo the terms of this policy.

1 Unsatisfied court judgements

Where a judgement for damages has been
obtained

(a) by one of your employees or their
personal representatives in respect of bodily
imjury caused during any period of insurance
and which anises out of and in the course of
their employment with you

(b} in any court situated within the
geographical limits

() against any company or individual
operating fram premises within the
geographical limits
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No indemnify will be provided in respect of
any habiity in respect of bodily injury for
which yow are required fo srrange modor
insurance or secuvily in accordance with any
road fraffic legislafion within the Europesn
iLirmniar.



{d) which remains unsatisfied in whole orin
part six months after the date of the
judgement

we will at yowr request pay to the employee
or their personal representative the amount of

damages and any awarded costs which
remiain unsatisfied subject to there being no
appeal putstanding.

Where any payment is made under this
extension the employee or their personal
representative shall assign the judgement to
us.

Cover 2 — Public & products liability

This insurance is based on a 'Costs in Addifion’ basis. This means that (with the exceplion of
claims which are brought within the legal jurisdicfion of the United States of America or
Canada) legal costs are payable in addifion to the limit of indemnity specified in the

schedule.

We will indemnify you against yowr legal

liahility to pay damages arising out of

(a) accidental injury of any person

(b) accidental damage to properfy

(2] nuisance trespass o land trespass o
goods or interference with any easement
of air light water or way
Fe will not prosvide indemnity in respect
of any deliberate act or omission by you
which could reasonably have been
expected having regard to the nature and
circumstances of such act or omission or
which is a natural consequence of the
ardinary conduct of your business

happening during the period of insurance and
caused either in connection with the
business or by products.

We will in addition indemnify yow against
legal costs other than in respect of any caim
whiich is brought within the legal jurisdiction of
the United States of America or Canada in
which circumstances legal costs shall be
included within the limit of indemnity.

The fotal amount we will pay in respect of
damages for

(a) any one evend

(&) all events happening during any pericd of
insurance caused by products

(c) all evenis arising from pollufion or
contaminatfion which we deem fo have
occurmed during any period of insurance

shall not exceed the limit of indemnity shown
in the schedule.

N indemnify will be provided in respect of
the following.

(1) Any hability anaing from adwice deaign or
specification provided for a fee ar for which a
fze would normally be charged.

(2) Any hability arzing from bodily injury fo
any employed person cawused in connecfion
{(3) Any Nability anzing from damage to
property which iz owned or held in frust by
you or which iz in your cusfody or control

mnem'uamnwiﬂ'mtappfrmmapentuf

(b} Premizes and their contends nod owned by
leazed or rented by you at which you are
undertaking work in connechion with the
business.
{c] Premizes including fixiures and fitings
hired by ar leazed renfed or bormowed by you
but we shall nof be iabie for
(1] the firsf £250 of any damage ofher
than causzed by fire or explosion
(1) Fabiity arzing salely wunder the ferma
of any confract or agreement
{ui) any habiify which arises from an
agreement fo maintain in force insurance
againat loas of or damage fo the
premises and their fixiures and filtimgs.
(4] Any liability arizing from ownerzhip
possezsion or uss by you or on your behalf
of
{a) any mechanically propelled vehicle buf
{except where indemnify iz provided by any
muofor insuranee policy or in circumsiances



Where we are liable to indemnify more than
one person the total amouwnt of indemnity fo
all parties including you in respect of
damages arising from ane ewvent shall mot
excesad fthe limit of ndemnity shown in the
schedule.
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wihare inzurance ar secunly is required under
any road fraffic legizlation) this exclusion will
nof apply in respect af
(i} fhe wze of vehicles designed fo help
gizahled peopie ar golf care froffeys
and buggies
{i)the uee of plant as a fool of frade on
aite
(ilthe uze of plant &t your premises
ﬁu?b‘.rehadﬂwgurmﬂuadmgafw

(v} the movement of any vehicle not
belonging to you which is inferfering
with the execufion of the business.
(b)) Any craff dezsigned fo fravel in an or
through waler air or space
{5} Any lability arsing directly or indirecily
pollution or confamination is caused by a
audden idenfifizble unintended and
unexpected incident wivch fakes place im ifs
enfirefy atf 3 specific moment in fime and
space dunng the period of insurance.
For the pwposes of thiz exclusion al
ouf of one incident shall be deemed fo have
ococivred at fhe ime such incident iakes
place.
{6) Damage fo or the cosfz of recall removal
repair afterabion repiacement or reinstatement
of any product supplied or contrach work
executed by you which is caused by
fa) a defect
{b] itz unswitability for its niended
falllpulatt
{(7) Any Nability arizing from any confract in
respect of products supplied or confract
wiwk execufed by you unless fability would
have aftached in fhe abeence of that comiract
{8} The cosfs of remedying any defect or
alleged defect in premizes which youw have
digposed of
=1 {a)] Fines aor penalfies.
(k) Liguidated damages.
(¢l Any compensation awarded by a
cowrt of criminal junsdiciion.
{(d) Mulfiplied aggravaled axemplany
or punitive damages.
{13) Any Bahilify anzing from
(a) the wee by you or on your
behalf of any premizes sifuated in
the Linited Siates of America ar
Canads.
(b Products =old or supplied on
your behalf from any premizes
aituafed n the Unifed Stafes of
America ar Canads.
(c] Products exporfed by you ar on
your behalf fo the United Sitafes of
America ar Canada.



£l

{11) Any liability arising from
(g} products incorporated in any
craft designed to travel through air or
space
(b} produets incorporated in any
walferbome craft which could affect
itz safety nawvigalion or propulsian
(¢l products incorporafed i
mechanically propeled vehiclez
witich cowld affect their safetly
{dl products incorporated in gas
chemica! petrochemical or power
generafion plant which iz directly
connecfed fo manufsciure
processing slorage ar power
generafion and which have been
speciically supplied by you for that
pUrpasEe.
{12) Any lability arising directly or indirectly
from the following
(il Mining processing manufacfuning removing
bandling df - ¢ of distribut
or storing of asbestos
Howewver this shall not apply where remowving
handling or dizposing of asbesfos does nof
form part of your usual business or any
confract wark underiaken and
- you have complied with any legal
obligations fo manage asbestos and
- any dizcovery of asbesfos by you
iz unintentional and accidental and
- where upon dizscovery of ashestos
all work immediately afops and
- @ H5E licenzed asbesfos removal
confractor is employed o make safe
the area in which the dizscowvery is
made a5 s0on 35 is practicable and
who has Employers” and Public
liability insurance in force which
providesz imifz of indemnity no less
than those provided by your policies
and which do nof exclude the work
to be camied out
(i} Fears of the conseguences of exposure fo
or inhalsfion of asbestos.
{13) Any Gabify arizing from the supervision
or execufion of any manusal work or contract
underiaken oufside of the European Uinion.
{14] Any Babilify ansing from damage fo
property where there iz a reguiremend o
amrange cover under clause 6.5 of the 2007
JCT conditions ar any similar confract clausze.
(18] The firef £100 of compensafion cosfs
and expensss payable in regpect of any one
occwrence of loss or damage fo properfy mod
belonging to you.



Each of the following is subject otherwise fo
the fermis of this policy.

1 Cross liabilities

If youwr consist of more than one party (and in
the case of parmerships this shall mean each
individual partmer) we will indemnify each
party in the terms of this policy against
liahility incurmed fo the other in the same
rmanner and to the same extent as if a
separate policy had been issued fo each
subject to the maximum amouwnt payable in
respect of damages arising out of one event
not exceeding the limit of indemnity.

2 Contingent motor liability
Motwithstanding exclusion 4 regarding
vehicles we will indemnify youw alone in
respect of legal liability for injury or damage
arising out of the us= by any employee in the
course of the business of any mechamically
propelled vehicle which is neither owned by
nor provided by o,

J Data Protection Act 1998

We will indemnify youw against legal liability fo
pay damages and caimant's costs and
expenses for damage or distress as
described in Seclion 13 of the Data
Protection Act 1828.

This indemmnity is subject fo youw being
registered im accordance with the Act or
having applied for such registrafion which has
not been refused or withdrawn and that pow
hawve taken all reascnable care to comply with
its reguirermenits.

4 Defective Premises Act

We will indemnify you against legal liability
incurred by virlue of Section 3 of the
Defective Premises Act 1972 or Section 5 of
the Defective Premises (Morthern Ireland)

Order 1875 in respect of injury or damage
which occurs within 8 period of seven years
from the expiry or cancellation of this policy.
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We will nof provide an indemnity in reapect of
{a) Damage fo such vehicle or any property
confained or being franaporfed within i,

(&) Injury or damage araing while the
vehicle iz being driven by you or any person
wha fo your knowledge does not hold a
licence fo dnve such a vehicle (tnless they
have held and are not dizqualiffed for holding
or obiaining euch a lcence).

{c] Circumsziances where you are entitled fo
indemnity under any other insurance.

{d) Injury or damage anzing oufside the
geographical limits.

We will nof provide an indemnity in reapect of
{a) The payment of fines or penallies.

(b} The cosfz of replacing reinsfaling
rectifying erazing blocking or desfroying any
perzonal daia.

{c) Liahility arizing from or caused by a
delibarafe or nfenfional act by or omission of
any persan entiffed fo indemmily.

(d) Claims anzing ouwl of circumatances which
have been nofified fo previous insurers or
which were known fo you at the incepfion of
thiz exfension.

el Lega! iability where indemnily is provided

by any other inswance.

{a) if you are enditfed fo indemnify wnder any
other ingurance

(b} in respect of the cosf of remedying any
defect or alleged defect in the premises
disposed of.



Each of the following is subject otherwise fo
the fermis of this policy.

1 Compensation for court
attendance

If we request any of the following categories
of people to aftend court as a witness in
conneciion with a claim under this policy we
will provide youw with the following rates of
compensafion for each day on which
aftendance is required

Any of your directors trustees or partners
E£500

Any employee £250

2 Corporate manslaughter defence

cosis

We will indemnify you in respect of legal
costs and expenses incurred with o pricr
written consent in connection with the
defence of any criminal proceedings, or an
appeal against conviction, which arise from
crimimal proceedings for any offence as
defined in Section 1 of the Corporate
Manslaughter and Corporate Homicide Act
2007 committed or alleged to have been
committed during the period of insurance in
thie course of the business.

Provided that:

(a) Owr liability under this extension shall not
exceed £1,000,000 in amy one pericd of
insurance. This limit will forrm part of and not
be in addition to the limit of indemnity stated
in the schedule.

(k) If this policy provides Legal expenses
insurance, this extension shall only operate in
respect of any excess beyond the amount
payable under the Legal expenses section.
(2] Where we have already provided an
indemnity in respect of any legal costs or
expenses incurred in the defence of any
crimimal proceedings arising out of the same
event or gccurrence which has given rise fo
the proceadings in respect of corparate
manslaughter or corporate homicide, amy
amount already paid by us will be taken into
account in calculating our liability under this
extension.

(d) ¥¥'e rmust consent in writing to the
appointrent of any solicitor or counsel who is
to act for and on youwr behalf.

(2] You shall nofify ws immediately about any
summons or other process senved upon you
which may give rise fo a claim under this
extension.
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We will nof provide any indemnify in respect
of the following:

{il Where indemnity for defence cosfs iz
availzble from any ofher source or iz provided
by any other insurance or where, but for the
existence of thiz extension, indemmify would
hawve been provided by such ofther source ar
insurance. Howswver, thiz exclugion shall nof
apply in fhe circumsfances outlined in prowiso
ib).

(i} in regpect of any proceadings which reguff
from any deliberafe acf or omisaion of the
Insured, or any pariners, direcfors or
manageral employees of the Insured while
acting in their corporate capacify and which
cowld reasonably have been expected having
regard to the nature and circumsfances of
auch acf or amizaion.

{iii} in respect of finezs or penalties of any
kind, including the costa of remedial or
publicity ordera ar the steps required fo be
taken by such orders.



if) Any appeal can only commence if counsel
has advised that it is more likely for an appeal
to be succescful than not

We will subject to the imit of mdemmnity
indemnify yow in respect of

(a) lkegal costs and expenses incurred with
our writbten consent

(b) costs awarded against you

in comnection with the defence of any criminal
proceedings or an appeal against a
conviction arising from such proceedings
brought for a breach of

(i} the Health and Safety at Work efc. Act
1874 or the Health and Safety at Waork
(Morthern Ireland) Crder 1873

(i) Part Il of the Consumer Protection Act
1887

iii) the Food Safety Act 1820

alleged fo have been commitied during the
pericd of insurance in connection with the
business.

Limit of indemnity

We will nof provide any indemmify
(a) where indemnity iz provided by any ofher
insurance
(b} in circumefances where injury or damage
has occurmed
{c] in regpect of fires or penalties of any kind
{d} in regpect of any cosfs expenses ar
reimburaemenfs resulfing from an arder
made under Secfion 9 ar resulfing from any
Reguiation in respect of charges under
Secltion 45 of the Food Safefy Act 1990
(e} where the proceedings have resulfed from
any deliberate acf or omizzion by
(i} you ar any direcior or parfner of
YOLIFS
(i} any employee of yours who has
with the above legisiafion

which cowld reasonably have been expected
o consfifudfe a breach of the above

The total amount we will pay in respect of any one claim shall not exceed £500,000.
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Cover 3 - Personal liability
Definitions specific to Cover 3

Event
MEeans any one occumence or senes of ocourmences arising from or atiributable to one source
or ocriginal cause.

Legal costs
means your oan legal cosis and expenses which we have agreed fo in writing and the costs

and expenses of the ofher party which youw are legally liable to pay.

Motor vehicle

means any elecirically or mechanically powered vehicle other than
(i) awehicle used only as domestic gardening equipmernt
(i) a battery powered wheelchair ar mobility scooter
(i} a golf cart tralley or buggy controlled by someane on foot
(v} a toy or model controlled by someone on foot.

We will indemnify yow against your legal Liability anzing from the following

liakility to pay damages and legal costs

arising out of (1) Loss of or damage fo property belonging

(1) accidental bodily imjury to or death to or held in frust by or controfled by you

illness or disease of any person ufess you have hired or bormowed fhe

(2) accidental damage fo material property property for fempaorary holiday
accommadation

happening in the gecgraphical limits and for (2} Any profession buzinezs ar employment
up to G0 days elsewhers in the world during imvaliving yow or any member of your family.
the perod of insurance and caused in a {3) Your bodily injury death illness or
personal capacity. disesae,

{4) Your owning ar waing any motor vehicle
This includes whilst you are acting as cwner it or hovercraff

or coccupier of the premises in a personal (5] Your owning or using aéircraft.

capacity or as an employer of any domestic (&) Your owning or using boats.

staff you employ there, (71 Any motor wvehicle which musat be insured
under the Road Traffic Acfs.

The following is the maost we will pay in {8) The franzmizaion of any communicable

respect of any one event disegse and any condiion wivch iz direcily or
indirecily relafed to HIV (Human

(1) in respect of your legal liability as an immunodeficiency Virus) and'or any HIWV

employer of domestic staff in the course of related ilimezs including AIDS (Acquired

their employment immune Deficiency Syndrome) and/or mufant

(a) £5,000,000 where directly or indirecty denvalives ar variaions however cauzed.

caused by resulting from or in connection (5} Any agreement you have made unless

with ferrorism you would hawve been Fable even without the

(&) £10,000,000 ofthenvise agreement.

(2] in respect of all octher claims the limit of (1) Lozs of or damage fo properfy or injury

indeminity shown in the schedule. death dizease or ifness of or fo any person

caused by a dog specified under section 1 of
the Dangerous Dog= Act 1351 or specified in
the Dangerous Doga Act (Norfhem Ireland)
Cirder 19291 5.0 2252 (NL21).

(11) Any deliberafe wilful or malicious act.
(12] Any fines panalties or punitive exemplany



Unpaid damages

We will pay wp to £3,000,000 for all damages
which a court in the geographical limits has
awarded fo you and which have not been
paid within three months of the date of the
award.

This cover applies as long as

(a) the incident which resulis in the damages
occurs within the period of nsurance and

(k) there is mo appeal cutstanding and

(2] Cowver 3 would hawve applied if the award
had been made against you rather than fo

yourL
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Your schedule will show if this section applies and the cower in force

Definitions

Bodily injury
means bodily injury resulting direcily or independently of any other cause within 24 calendar
rmonths in disablement or death.

Business hours
means any time when amyone with responsibility for money is in attendance at the premises
far the purpose of your business.

Deferment period
means the inifial period specified in the schedule following bodily injury during which the
temporary tofal disablement benefit is not payable.

Insured person(s)
means any employes of the Inswured.

Los=s of eye{s)
means total and irrecoverable loss of sight of an eye or eyes.

Loss of imby{s)
means loss by physical severance at or abowe the wrist or ankle or fotal and irrecoverable
loss of use of a imb or imbs.

Medical expenses

means the cost of medical surgical dental or other remedial attention treaiment or appliances
given or prescribed by a qualified medical practiioner and all hospital nursing home and
ambulance charges necessarily incurred in fthe treatment of the insured person.

Money

means current notes and coins chegques (other than pre-signed blank chegues whether
crossed or uncrossed) postal orders money orders securities for money crossed bankers
drafts unused postage stamps travellers chegues Mational Savings stamps and cerificates
Premium Bonds Mational Insurance stamps and stamped Mafional Insurance cards credit and
debit card sales vouchers giro payment orders value added tax purchase vouchers luncheon
wvouchers gift tokens and unused credit on postal franking machines belonging fo youw or for
which yow are responsible pertaining fo the business.

Money in fransit
means maney cther than non-negofiable money in transit whilst in personal custody orin
& bank night safe urfil the bank accepis responsibility.

Norn-negotiable money

means crossed cheques (ofher than pre-signed blank cheques) crossed postal crders
crossed money orders crossed bankers drafts Mational Savings cerfificates Premium Bonds
stamped Mational insurance cards credit and debit card sales vouchers value added tax
purchase vouchers and unused credit on postal franking machines.

Other money
means moneay octher than non-negofiable money.



Permanent total disablement

means permanent fotal and absolute disablement (other than by loss of imb{s) or loss of
eye{s]) from gainful employment of any and every kind which shall have lasted for 104 weeks
and which in all probability will last for the remainder of ife.

Personal custody

means within the immediate personal confrol of yow or any other responsible person

authorised by pow.

Temporary fotal disablement

means disablament from engaging in or giving attention to wsual profession frade business or
occupation for a period not exceeding 104 weeks in all from the commencement of such

disablememnt.

Cover A — Money

We will indemnify you in respect of loss of
money happening during the pericd of

insurance amywhere in the gecgraphical
limits.

Limits applicable

Non negofiable money...._.._. E£250,000
Other money in transit or on the premises of
jru-urp-rwaie residence andfor that of youwr

Capins in electricity gas and telephone
Coins collected from meters by yow or &
person authorised by youw other than any
employee of an Elachut}r gas or telephonsa
Lrllllb_.rm'rq:any £300

Any other loss. . ... E300

We shall not be fable in regpect of loss

(1) due fo fthe dishonesty of any director or
employee of the Insured

(2) whilsf the money iz in the cusfody ar
confrof of 3 professional carner

{3) dunng fransi by waregisterad posit

(4] from an unatiended vehicle

(5] from any gaming or vending machine
unfess ofhernwise shown in the schedule
(&) due fo clerical or accounting errors
deprecigfion in value unexplained sharage
dishonowred cheques or fo the use of
counterfeit maney

(7] in excess of the Tn any ather
circumsfances” imit shown in the schedule
of money (other fhan non-negofiable
maney from any room keff unaffended and
vnlocked unless this occurs dunng
business hours and such money iz
confained in a locked =2afe cupboard ar
desk with the key held in personal
custody

(8] of completed credit or debit card sales
vouchers umlezs a copy of each voucher iz
af all fimesz kept in & secure place separafe
from ifs counterpart



Cover B — Assault extension

If during the period of insurance an insured
person sustains bodily injury in the course of
their employment by you as a direct resulf of
robbery or hold-up or any attempt thereat we
will pay the appropriate benefit.

Scale of benefits
1 Dieath
£7.500

2 L oss of imbs(s) or loss of eye(s)
£7.4800

3 Permanent foial disablement
£7 500

4 Temporary toial disablement
ETS per wesk

& Medical expenses
Maximum of 15% of the benefits
payable under 4 ghove

Special conditions

We shall not be lable for bodily injury

(1) arisging from wilful exposwre fo needless
peni (excapf in an alitempd fo save human
life)

{2) sustained by any perzon before that
person atfanes the age of 16 years or affer
the expiry of the period of inaurance in
which that person atfained the age of 70
years

1 Benefit shall not be payable in respect of any insured person for any later accident
afier an accident giving rise to a claim ofther than for femporary tofal disablement.

2 Benefit for permanent tofal disablement may be payable following benefit for
temporary fofal disablement

3 Cither than 2 above one benefit only shall be payable in respect of any one insured

person in connection with the same incident.

4 & receipt given by youw or by your legal personal representatives shall be a valid
discharge of owr liability under this section.

& Mo compensation shall become payable until the total amount shall have been
ascerfained and agreed save that periodic payments on account of femporary fotal

disablement may be made by us.



Your schedule will show if this section applies and the cower in force

Nofe (nof forming parf of the policy)

The cowver under thiz sechion has been armanged by us and DAL Legal Expenses [nsurance
Company Limifed (DAS5). We are regponsgible for paying any claims under thiz section but
DAS manage and adminizfier all claims on aur hehaif

To make a claim under your palicy please felephone 0117 334 2911, DAS wall ask you about
your legal dispufe and if necessary give you legal advice. I your dispufe needs fo be deglf
with a8 a claim under fhiz policy DAS will provide you with & claim reference number. At fhis
poind DAS will mat be shie fo confirm thal you are covered but will pase the informalion you
have given io the specializf claims handling feams.

if you prefer to report your claim in wrifing you can send it fo fhe following address
Claima Department DAS Legal Expenses Inswance Company Limited DAS Howse Guay Side
Temple Back Brisfol BS1 GNH.

Claimz can alzo be e-mailed fo Newllaimsi@idas.co.uk

Definitions

Costs and expenses

() Legal costs
All reasonable and necessary costs chargeable by the representative on a standard
basis.

(b} Opponents’ costs
We will also pay the costs incurred by opponents in civil cases if an insured person
has been ordered fo pay them or pays them with agreement of DA S.

DAS
DAS Legal Expenses Insurance Company Limited

Date of occurrence

(a) Far civil cases the date of occumence is the date of the event which may lead to a
claim. If there is more than one event arising at different fimes from the same cause
the date of occurrence is the date of the first of these events.

(b} For criminal cases the date of ococurrence is when the insured person began or is
alleged to have begun to break the criminal law in guestion.

Insured person
You and any member of your family who always lives with youw. Anyone claiming under this
sacfion must have youwr agreement fo claim.

Limit of cover
The mast we will pay for all claims coccuring at the same fime or from the same criginating
cause (the limit of cover is £25,000)

Motor vehicle

{a) Any motor wehicle which needs a tax disc to go on a read which is built or adapted fo
camy up to 7 passengers (including motor cycles mopeds and pedal cycles).

(b} Any caravan or frailer which is attached fo a motor vehicle or which is temporariby
detached from it.



Representative
The lawyer or other suitably qualified person who has been appointed by DAS to act for an
insured person in accordance with the terms of this section.

Territorial limits

For insured event 2 - Coniract disputes and 3 - Bodily injury

The European Union the Isle of Man the Channel |slands Albania Andorra Bosnia
Herzegovina Croatia Gibraltar lceland Liechtensiein Macedonia Monaco Montenegro Monsay
San Marino Serbia Switzerland and Turkey (west of the Bosphorus).

For all other insured incidents
The United Kingdom of Great Britain and Marthemn Ireland the Isle of Man and the Channel
Islands.

You'your
The person{s) named as the insured person in the scheduls.

Your property
The property noted in the policy schedule.

1 This section covers the insured person. e agree to provide the insurance in this

section as long as

(a) the premium has been paid and

ib] the date of cocurmence of the insured incident is during the period of insurance
and within the ferritorial limits and

(c) any legal proceedings will be dealt with by a court or other body which DAS
agree to in the ferritorial limits and

(d} for civil claims it is always more kely than not that an insured persomn will
recover damages (or obtain any ofher legal remedy which DAS have agreed fo)
ar make a successful defence.

2 For all insured incidents DAS will help in appealing or defending an appeal as long as
the insured person fells DAS within the time limits allowsd that they want DAS o
appeal. Before we pay the costs and expenses for appeals DAS must agree that it
is always more likely than not that the appeal will be successful.

3 We will only pay the legal costs charged by a representative appointed by DAS.

DAS will negoliate for an insured person's Any claim relating salely to persanal injury.
legal rights in a dispute arising from their

contract of employrment for their work as an

employee which resulis in an application to

an Employment Tribunal or fo the ACAS

Arbitration Scheme.



DAS will negotiate for

(1)

(a)
(k)
(2]

an insured person’s legal rights in a
contraciual dispute arising from amn
agreement or an alleged agreement
which an insured person has
entered into for

the buying or hiring in of any goods
o SEnices or
the selling of any goods

your l=gal nghts in a contractual
dispute or for misrepresentation
arising from an agreement or alleged
agreement which yow have entered
imto for the buying or selling of yowr
haliday let

provided that in both (1) and (2) —

(a)

(k)

the insured person has entered info
the agreement or alleged agreement
during the period of insurance and
the ameount in dispute is more than
£100.

DAS will negofiate for an insured person’s
legal rights in & claim against a party whao
causes the death of or bodily injury ta the
insured person.
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A claim relating fo

(i)

(i}

i)

(i)

(v}

{i)

(i)

a contract regarding an inswured
person'’s frade profession
employment or any business venture
other than for purposes of this
haoliday let

construction work on any land or
designing comverting or extending
any building where the contract value
excepds £5,000 (including VAT)

a contract involving a mofor vehicle
the setlement payable under an
insurance palicy (DAS will negotiate
if your insurer refuses your claim but
neot for & dispute owver the amount of
the claim)

a dispute arising from any loan
mortgage pension investrment or
bormoning.

any illness or bodily imjury which
happens gradually or is not caused by
a specific or sudden accident or
defending an insured person’s legal
rights but defending a counter-claim is
covered.



DAS will

(a)
(k)

negotiate for an insured person’s
legal rights in & civil acfion andior
arrange mediafion

far a dispute relating fo material property

(including your property) which is cwned by
the insured person or for which the insured

person is responsible following

(1)

()

(2

an event which causes or could
cause physical damage fo such
material property provided that the
amaount in dispute is more than £100
or

a legal nuisance (meaning any

(i}
(i}
i)

unlawful interference with an insured (v}

person’s use or enjoyment of their
home or some night owver or in
connection with it) or

a frecpass.

(v}

(i}

& claim relafing to
a cornfract entered info by an insured

person
amy building or land other than yowr

property

someone legally taking an inswured
person’s material property from
them whether the insured person is
offered money or not or restrictions
of conirols placed on an insured
person’s matenal property by amy
government or public or local
authority unless the claim is for
accidental phiysical damage

work done by any government or
public or local authority unless the
claim is for accidental physical
damage

a motfor wvehicle owned or used by
or hired or leased to an insured

Person.
miming subsidence.

Defending a claim relating fo an
event that causes or could cause
physical damage to materal property
but defending a counter-claim is
covered,

The first £250 of any claim for legal
nuisance or frespass. This is
payable as soon as DAS accept the
clairn.



We will pay an insured person’s salary or
wages for the time that the insured person
is off work while attending jury senvice for
each half or whole day of their attendance as
far as the salary or wages is not recoverable
from the court or the insured person’s
employer.

The amount we will pay is based on the time
the insured person is off work including the
time it takes to travel io and from the cowrt.
We will work if out to the nearest half day
assuming that a whole day is eight howrs.

If the inswred person works full time the
salary ar wages for each whole day equals
1/250th of the insured person’s yearly
salary or wages.

If the inswred person works pari-time the
salary or wages will be a proportion of the
insured person’s salary or wages.

(1) DA S will defend an inswred A claim relating o a motor vehicle.
person’s legal rights if an event
arising from the inswred person’s
wiork as an employee leads to

() the insured person being
prosecuted in a couwrt of eriminal
jurisdiction or

b} civil action being taken against the
insured person under legislafion for
urilawful discrimination or

() civil action being taken against the
insured person under section 13 of
the Diata Protection Act 1988



DA S will negotiate for the following. (1} Any claim reported to DAS more than 80

(1) Your legal rights after an event which days after the date yow should have
causes physical damage o your known about the insured incident.
property. The amount in dispute must {2} Any disagreement with yowr tenamnt wien
be more than £1,000. the dafe of cccurrence is within the first

(2] Your legal rights o evict anyone in your 20 days of the first period of insurance
property who does not have your and the tenancy agreement started
permission to be there but mot including before the start of the palicy.
claims arising from or relating fo a lease (3) Any claim to do with someocne legally
of land or buildings of more than 55 days. taking your properiy from you
An excess of £250 applies o this section whether yow are offered money or not or
this is payable as soon as DAS accept restrictions or controls placed on youwr
the clainn. property by any government or public or

(3) To defend youwr legal rights if an event local authority unless the claim is for
arising from you letting your property accidental phiysical damage caused by
leads to you being prosecuted in a any of the abowe.
criminal court. (4) Any claim relating to any work done by

(i)

(i}
i)
(v}
(¥}
(wi}
{vii)
fiii)
(ix}

(=)
(i}

(i)

any government or public or local
authority unless the claim s for
accidental physical damage fo pour
property caused by any of the above.

A claim reported fo DAS more than 180 days after the insured person should have
known about the insured incident, ofher than claims made under Secfion 7, Holiday
let.

An incident or matier arising before the start of cover provided by this section.
Costs and expenses incurred before the written acceptance of a claim by DAS.
Fimes penalties compensation or damages which an insured person is ordered fo
pay by & couwrt or ofher authority.

An insured incident intentionally brought about by an insured person.

& legal acfion an inswred person takes which DAS or the representative has not
agreed fo or where an insured person does anything that hinders DAS ar the
representative.

A claim relating to an inswred person’s alleged dishonesty or alleged violent
behawviour.

& claim relating to written or werbal remarks which damage an insured person’s
reputation.

& claim relating to a lease of land or bulldings of less than 21 years or a licence or
tenancy of land or buildings. However we do cover a dispute with a professional
adviser in connection with the drafting of a lease licence or tenancy agreement.

A dispute with us or DAS not otherwise dealt with under Condition 7.

Apart fromn DAS fhe insured person is the only person who may enforce all or any
part of this section and the rights and inferests arising from or connected with it. This
means that the Contract (Rights of Third Parties) Act 1828 does not apply to the
palicy in relation fo amy third party righis or interest.

Judicial review.



An insured person must
(al) keep to the terms and condifions of this section
=] try to prevent anything happening that may cause & claim
[+ take reasonable steps to keep any amount we have to pay as low as possible
(d}) send everything DAS ask for in writing
(=) give DAS full details in writing of any claim as socon as possible and give DAS
any information DAS need.
(a) DAS can take owver and conduct in the name of an insured person any clairm
ar legal proceedings at any time.
DAS can negofiate any claim on behalf of an insured person.
() An insured person is free to choose a represenfafive (by sending DAS a
suitably qualified person’s name and address) if
) DAS agree to start court proceedings and it becomes necessary for a
lawyer to represant the interests of an insured person in those
proceedings or
(i} there is a conflict of inferest.

DAS may choose not to accept an insured person’s choice but only in
exceplional circumstances. If there is a disagreement over the choice of
representative in these circumstances the insured person may choose
another suitably qualified person.

fch In all circumstances except those in 2(b) above DAS are free fo choose a
represeniafive.

(4] Any representative will be appointed by DAS to represent an insured
person according to DAS" standard terms of appointment. The
represantafive must co-operate fully with DAS at all times.

=3] DAS will have direct contact with the representafive.

() An insured person must co-operaie fully with DAS and the representative
and must keep DAS up to date with the progress of the claim.

(gl An insured person must give the representafive any instructions that DAS
require.

(a) An insured person must tell DAS if anyone offers fo seifle a claim.

(23] If an insured person does not accept a reasonable offer to setile a claim we
may refuse to pay further costs and expenses.

(c) We may decide to pay fhe inswred person the amount of damages that the
mnsured pearson is claiming or which is being claimed against them instead of
starting or continuing legal proceedings.

(a) An insured person must tell the representative to have costs and
expenses taxed assessed or audited if DAS ask for this.

=] An insured person must take every step to recover costs and expenses
that we have to pay and must pay wvs any costs and expenses that are
recoversd.

If the represeniative refuses fo continue acting for an insured person with good

reascn or if an insured person dismisses the representative without good reason

the cover we provide will end at cnce unless DAS agree fo appoint another
representative.

If an insured person setlles a claim or withdraws it without owr agreement or does

nat give suitable instructions to a representative the cover we provide will end at

once and we will be entilted fo reclaim any cosis and expenses we have paid.

i D45 and an insured person disagree about the choice of representative or about

the handling of a claim DAS and the insured person can choose another suitably

gualified person fo decide the matter. DAS and the insured person must both agree
fo the chaoice of this person inwriting. Failing this DAS will ask the Chair of the

Solicitors Regulation Authority to choose a suitably qualified person.

Al costs of resolving the disagreement must be paid by the parfy whose argument is

rejected.
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DAS may at their discretion require an insured person to obiain at their expense an
opindon from a lawyer or other suitably gualified person chosen by the insured
person and DAS as fo the merits of a claim or proceedings. If the chosen person’s
cpinion indicates that it is maore likely than not that an insured person will recover
damages (or obtain any ofher legal remedy that DAS have agreed fo) or make a
successiul defence we will pay the cost of obtaining the opinion.

We will not pay any claim covered under any other paolicy or any claim that would
have been covered by any other policy if this section did not exist.

All Acts of Pariament mentioned in the policy include eguivalent laws in Scotland
Morthemn Ireland the Isle of Man and the Channel |slands as the case may be.



Your schedule will indicate if any of the following apply

E1 Annexes

Itis a condition precedent to liability that any communicating doons) between the annexe and
the main home are kept locked at all fimes. The doons) must be fitted with cne of opbions (a)
or (b) below.

Cption {a) a five-lever mortise deadlock conforming to B53821.

Option {b) a rim deadlock conforming to BS3821.

EZ Swimming pools
In connection with swimming pocls owned or operated or managed by the insured

1) itis & condifion precedent to liability under this policy that

a) the water will be filtered or changed weeakly

b} additives specifically designed for the purposes of prevention of the spread of disease shall
be mixed in to the water of the swimming pool in quantities as recommended by the
manufaciurer of such addifives

¢) the edges of the pool will be kept free from unnecessary obsiructions and covered with a
nan-slip surface.

d} notices showing rules of conduct and water deptihs shall be prominently displayed.

2) this policy does not apply fo liabdity in respect of

a) advice or instruction given by or on behalf of the inswred where owing to the inexpensnce
or lack of physical capabilities of the person(s) so advised or instructed they could not be
expectad fo carmy out such advice ar instructions without incurming injury o themsehes

b} claims arising from the use of diving boards in excess of two metres abowve the height of
the edge of the pool unless such diving boards are in areas designated for diving only.

E3 Roof gardens

The property

It is imporiant that the roof is designed to bear a load of furniture and people that could be
expected o use it and that it is appropriately swrfaced.

Liability

If the roof is greater than one metre from the ground there should be a secure fence or railing
around the edge. |deally the roof should be surfaced with a non-slip surface and it must b on
a rcbust empugh construction that people or furniture will not fall throwgh in to the building
below. Access o the roof garden should be by a permanently fixed ladder or stairs at as
shallow an angle as possible fo aid ascent and descent. A handrail shaould be fitted if possible.

E4 Hot tubs

Signs should be displayed stating that no alechod is o be consumed whilst using the hot tub
or glasses us=d nearby and that children should be supervised at all times.

The hot tub should be covered when not in use.

E5 Flat roof

In respect of damage to any flat roof(s) at the premises caused by storm it is a condifion
precedent to liability under Sections 1 Property damage and 2 Loss of rental income of this
policy that the flat roof{s) have been inspected by a roofing contractor with full membership of
the Mational Federation of Roofing Contractors or the Confederation of Roofing Contractors or
by another person or company agreed by us in writing.

Inspections must take place at least once every 12 moenths. If not inspected within the last 12
months youw must arrange for the flat roof{s) to be inspected within the first three months of
the current period of iInsurance.

Any recommendations made in inspection reports must be complied with.

Evidence of inspecfions and /or repairs may be required by us in the event of damage.
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E6 Other interest
The party whose name appears alongside this endorsement numbser in the schedule has an
interest under the Buildings section.

E7 Minimum security

The insurance provided by this policy excludes loss or damage at the property caused by
thieft attermpted theft malicious persons or vandals unless

1. The final exit door is secured by a frre-lever moriise deadlock conforming to BS3821

2. All other external doors are secured by five-lever mortise deadlocks conforming fo
BS53621 or key-operated security bolis operating horizontally fitted internally top and bottomn.

3. Omn all patio doors or French windows

{al Hinge twpes are secured by key-operated security baolis operating wvertically fitted
internally fop and bottom.

(b} Shding types are secured by key-cperated bolts vertically fitted internally top
andfor boifom.

4. All ground floor opening windows and any other openings to the home measuring more
than 87 x 8" (22 5cm x 22 .5cmi) are secured by key-operated locks.

5. Al ground floor opening windows (including skylights) are secured by key-operated
window locks if accessible from adjoining roofs downpipes balconies or exernal stairs.

8.All panes of glass in louvre windows are securely fixed in their channels.

And all locking devices are brought into operation and keys removed from the locks
whenever the premises are not in the custody of the paying guest.

E8 Act of Terrorism
Damage to or the destruction of the buildings caused by an Act of Temarism.

An Act of Termorism means acts of persons acting on behalf of or in connection with any
organisation which camries out activities directed fowards the overthirowing or influencing by
foarce or violence of HM Government in the United Kingdom or any other Government de jure ar
de facto and ceriified in writing as an Act of Termorism by HE Treasury.

Cover is limited to property situated in Great Britain. For the purpose of this insurable event
reat Britain means England Wales and Scotland but not the territorial seas adjacent thereto as
defined by the Territorial Sea Act 1887,

If we allege that any loss damage expense cost or consequential loss is nof covered by this
insurable event the burden of proving the contrary shall be upon you.

The inswrance provided by fhis insurable event is not subject o amy of the exclusions applying
to the whole policy except exclusion 3 War risks and 7 Electronic risks and is not subject fo any
exclusion of loss or damage cawsed by pollufion or contamination.

Excluding

(a) loss or damage in respect of any property not being a block of flats or private residence
which is insured in the name of a private individual and is cecupied by that individual far
residential purposes

(b} loss or damage caused by riot and civil commeofion.



Explanatory Mote (not forming part of the policy)
This insurable event covers your property (and if insured subsequent business imtermuption]
against anly those termorist acts which are cerlified by HM Treasury as an ‘act of ferrorism” i.e.

acts commitied by or on behalf of organisations attempfing to overthirow or influence the
government by force or violence.

It does not provide cover for all ferrorism as defined in the ferrorsm exclusion applying to the
whale policy.

E9 Leisure site

Liability is limited o the holiday home property and its immediate boundaries.
E10 Limited liability

Liability is limited fo the holiday home property and its immediate boundaries.



If you hawve any reason to complain you can make your complaint in writing or verbally fo
Boshers or any member of staff the Compliance Officer or Chief Claims Manager at

Ecclesiasiical Insurance COffice plc
Beaufort Houss

Bruncwick Road

Gloucester GL1 12

Tel 01452 528533
Fax 01452 423557

Email: complaints{@ecclesiastical com
We will acknowledge all complaints within five working days.

If you are not satisfied with owr response or we have not complefed our invesfigation after eight
weseks we will inform you of your right to take your complaint to

Financial Cmbudsman Service
South Quay Plaza

183 Marsh Wall

London E14 BSR.

Tel 0845 0&0 1200

Email complaint.infoi@financial-ombudsman.ong.uk



This scherme was st up under the terms of the Financial Services and Markets Act 2000. s
aimi is to profect private and small businessicharnty customers should an insurer go out of
business and be unable to meet its liabilites or pay claims. You may be entitled to

compensation depending upon your income and the number of people you employ.

If s FSCS may amrange to fransfer your policy to another insurer provide a new policy or if
these acfions are not possible provide compensation. The macximum kevel of compensation youw
can receive from the scheme for a claim against an insurance firm depends on the type of
insurance policy.

For further information on the schems you can visit the website af

wiany feos_orgouk

or write to:

Financial Semnvices Compensation Schems

Tth Flogr, Lioyds Chambers

1 Poriscken Street

London E1 8BM

Tel 020 7BE2 7300
Email enguires@fscs.org.uk

This contract is underwritten by:
Ecclesiastical Insurance Office ple.

Cwur FSA register number is 113848,
Cwur permitted business is general insurancs,

You can check this on the FSA's register by visiting the F5A's websiie
wanwy fsa gov. ukiregister

or by contacting the F5A on 0245 808 1234

5r






For further information on any
of our products, please speak
fo your insurance adviser,

Or visit us at
www.ecclesiastical.com

Warking tagedher with

@Eodtesiastical boshers

Besauriort House, Branswack Road,
Glosopyier GL1 1J4Z
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